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1 INTRODUCTION

1.1 Purpose

This document is intended to provide comprehensive instructions for Flight
Plan (FPL) submitters on the procedures for account registration, submission
of FPLs, and modification of previously submitted FPLs via the Aviweb
Portal, which is part of the Aeronautical Information Management (AlM)
system.

1.2 Scope

This user guide applies to all individuals and entities responsible for filing
flight plans through the Aviweb Portal.

1.3 Abbreviations

Abbreviation Description

AFTN Aeronautical Fixed Telecommunication Network
ARO ATS Reporting Office

ARR Arrival Message

CHG Modification Message

CNL Flight Plan Cancel messages

CPL/CFL Current flight plan

DEP Departure Messages

DLA Delay Messages

FPL Filed Flight Plan
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2. USER MANUAL FOR ACCOUNT REGISTRATION, SUBMISSION OF
FLIGHT PLANS AND ATS MESSAGES VIA THE AVIWEB PORTAL

2.1 Launching the application

Open a web browser and enter the URL https://aim.vatm.vn

v AT TONG CONG TY QUAN LY BAY VIET NAM
A VIET NAM AIR TRAFFIC MANAGEMENT CORPORATION

HOME ABOUT VATM v PRODUCTS & SERVICES v NEWS v MEDIA v CONTACTS

AERONAUTICAL

INFORMATION SERVICES (AIS)

AIP

Aeronautical

AIP SUP
Information

AlC
MAP/CHART
NOTAM

PIB

FPL

MET & SAR

CUSTOMER

Click on “FPL”; the AviWeb start page and login screen will then be
displayed as shown below.

2.2 Request Registration

Click on Request Registration to display the user account registration
form.


https://aim.vatm.vn/
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Request Registration |ATA Air Carrier Code | |

Email | | Principle place of | |

husiness
First Mame | |

‘ear | |
Last Mame | |

AP Amendment (Mo, of | |
Diate aof Birth | | = | Copies)
Address (PostaliStrest) | | AIP Amendrent | |

(Reciprocal Basis)
| |

AP Amendment (On | |
Postal Code | | Paymen()
Country | | o~ | AIC (Mo. of Copies) | |
Mahile Murmber | | AIC (Reciprocal Basis) | |
Fax Number | | AIC (On Payment) | |
Alternate Ernail | | Chart (No. of Copies) | |
Pilot Licence Type | | v | Chart (Reciprocal Elasis)| |
Filot Licence Mumber | | Chart (On Payment) | |
Caompany Mame | | Motes
Licence issuing agency | |
Licence issuing cauntry | | v |

In the ‘notes' field you can specify the permissions
Airline | | o he granted, user groups you want to be part of,
etc.

Airline Country | | v | B _

Terms & Conditions [F] Accept Terms & Conditions of use
1CAD Ar Carrier Code | |

Submit

Note: The fields marked below are mandatory and must be completed
in full. All other fields are optional and may be left blank at the discretion of
the FPL submitter.

Errors found

Last Name: Field is required

Company Name: Field is required

Email: Field is required

Terms & Conditions: Field is required
Mobile Number: Field is required

First Name: Field is required

Address (Postal/Street): Field is required
Country: Field is required

City: Field is required
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Once the form is filled out, clicking on Submit a confirmation link is sent
to the e-mail address entered in the form.

Request Registration

A confirmation link has been sent to the indicated email.

Opening the e-mail and Clicking on the link sends the registration
request to the User Management.

Within five (05) working days of receiving an AviWeb account
registration request, the system administrator will review and process the
application.

Note: In urgent cases, please contact the responsible ARO unit for
assistance and guidance on AviWeb account registration, in accordance with
the designated area of responsibility (see ENR 1.10).

Once the administrator had created a user profile an e-mail is sent to
the user with the login and password to be used.

2.3 Navigation

After a successful login the Aviweb dashboard is displayed.

Dashboard

L
=
=
B

Fields Legend

The navigation menu of AviWeb is located on the left side of the screen.

On the top right side of the screen three commands are displayed. They
allow the operator to:
e Display the system time.
¢ Display and modify the personal information as well as to modify the
password.
e Logout

On the bottom right side of the dashboard a legend of the fields is
displayed.
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2.4 Online Help

Some help text about the field the cursor is positioned in is displayed
when clicking on the [F1]-key. Clicking anywhere on the screen closes the
help.

2.5 Information messages

Information messages may be displayed in the centre of the screen.
2.6 Success messages

Success.

Flight plan submitted successiully.

When a submission or a validation has been successful the system
displays a message in the in the middle of the browser. Moving the mouse
makes the message disappear.

2.7 Error messages

The system can display errors in several ways:

Red error message

Errors found

This type error message is displayed when entries are missing after
having clicked on the [Validate]-button or the [Submit]-button.

Red error field
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This error message is displayed when cursor leaves the field and the
content of the field is wrongs.

2.8 Upper Menu Bar

2.8.1 System Time

System time

Current system time is 2025-02-13 09:53

Clicking on the System Time command displays the system date and
time in the middle of the screen. Moving the mouse makes the message
disappear.

2.8.2 Username

Edit Personal Info

Email

Jsername

First Mame

Last Mame

DCiate of Birth

t

Street Address

ity

Fostal Code

Country v

hdakile Mumber

Fax Mumber

Alternate Email

Update

Change password

Clicking on the name of the user displays the personal information.

7
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Here it is possible to modify all personal information but the e-malil
address.

2.8.2.1 Change password

Change Password

Enter the new password and CAPTCHA response

Current Fassword sesesssenens
Mew Password TTIIIII T
Repeat Password TTITIY I

CAFPTCZHA Imange

Enter CAPTCHA Text Refresh CAPTCHA

Change Password

Clicking on Change Password at the bottom of the Edit Personal
information enables the user to modify his password.

2.8.3 Logout

AviWeb

Email/lUsername

Password

Request Registration

Clicking on Logout logs the user out and displays the login screen again.
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3. FLIGHT PLAN

3.1 Flight Plan Manager

= Flight Plan Manager

Processed
Unprocessed

Rejected

The Flight Plan Manager function enables the user to view, edit and
delete own given flight plans from the flight plan list.

3.1.1 Common functions

Refresh
Refreshes the list.
3.1.2 Common actions
View
Displays the ATS message in plain text.
Edit
Displays the ATS flight plan filed form.
Delete
Deletes the selected ATS message, after a confirmation message.
3.1.3 Common fields

Aircraft ID
The aircraft identification
ATS Message
The Type of ATS message: FPL, DEP, ARR, CHG,...
Departure
The departure aerodrome.
Destination
The destination aerodrome.
Date of flight
The date and time of flight in format YY-MM-DD hh:mm
11
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Creation / update time

The date and time of the creation or of the modification of the message
in format YY-MM-DD hh:mm

Status
The status of the flight
3.1.4 Processed

AircraftID ATS Message  Depariure Destination Date of Flight
1 =TESTH L VB [Ha nol 41273072
ARR VB [Ha nol
= VB [Ha nol
o6 VB [Ha nol
o6 VB [Ha nol
e VB [Ha nol
1# VB [Ha nol
FaL VB [Ha nol
FrEsTs o WVNB Ha ol
0 La=1d L VTS (Ho chi minh)
1 Hresm oL YVNB fHa nol
g +resT2 oL VNG Ha nof
1 +EsTE L
1 +rEsTH
18 ~TesTi0 oL
1 o
1 2
1 oo VP (De)
1 a VP et
a o VP Dl Ape1220 0822
2 2 VP et Ape1220 0805
2 1# VP (D 22e1220 080
FoL VP et A2e1220 0759
T VP e 2p41220 1030 Ape1220 0821

The Processed function enables the user to view, cancel, delay and
modify flight plans accepted by the centre as well as to create new flight plans
and normal route briefings from these accepted flight plans.

User Flight Plan List (Processed)

ATS Messages

‘ la
Aircraft D ATSMessage  Departure Destination Date of Flight Creation / Update Time Status
1 cPL .
2 CohL - - [ Fited |
3 FPL - -y | Filed |
4 cPL . = [ Filed |
5 4 cPL [ Filed |

Total entries (indluding collapsed). 7

Clicking on the '+' sign on the left of the aircraft ID expand the CPL and
displays all relates ATS messages.

Clicking on the '-' sign on the left of the aircraft ID collapses the CPL.

12
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ATS Messages
Search Q

Aircraft ID ATS Message
1 +TEST
View
2 +TES] cancel
3 #1758
Change
4 *ES Create New From
5 +4TEs] Create Normal Route Briefing

A right mouse click anywhere on the

shown above.
3.1.4.1 View

Departure

VVDN (Da nang)
VVDN (Da nang)
VVDN (Da nang)
VVNB (Ha noi)

VVNB (Ha noi)

Destination Date of Flight

VVTS (Ho chi minh) 2023-12-11 21:30
VVTS (Ho chi minh) 2023-12-11 21:00
VVTS (Ho chi minh) 2023-12-11 20:30
VVDN (Da nang) 2023-12-07 12:00
VVDN (Da nang) 2023-12-06 10:30

Creation / Update Time

2023-12-11 16:02
2023-12-11 15:51
2023-12-11 15:39
2023-12-07 13:53

2023-12-06 12:23

Status

CPL opens the context menu

View

(CFL-TEST@7-1I5
-VWHE1985

-VWPCE119 WIN

-A321/M-SDFGHIRKY /B1L

-Ned45F328 TIMLYLIE TINLY DCT MAH Q1 DAN W2 KUMUM KUMUNID

-PEN/ALB1CID101S5152 DOF/2568214 REG/VWNASBZ EET/WVVHMEBI9 SEL/CSEL
CODE/BB819E OPR/BAV RMK/TCAS EQUIPPED)

View PDF Close

The View function displays the current flight plan in plain text and offers
the possibility to view the CPL in pdf form.

13
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FLIGHT PLAN

[<=

[«&

- -«

[} =

L T AN B L " ] T T T T B P kol

-»

W

1]

- e ]

] 5~ @O

(0]

31/ [F]
- C-C-

—

| %

ik

A

-[N] ¢
c I

| 8

)=

—

14




USER MANUAL

3.1.4.2 Cancel

AviWeb

H
V N A | ATS - Cancellation

4 Dashboard

= Flight Plan Manager 'VVNB - VVDN - Dec. 31 12:35 UTC
= FPLFiing ) o )
= Aircraft Identification TESTO1 Aircraft Type A321
g External Links
Cruising Speed N0453 Cruising Level F320
Route VVNB TINLY1B TINLY DCT NAH Q1 CAHEO CAHEO2K VDN

The Cancel function displays the ATS - Cancellation form. In this form
it is only possible to click on the [Submit]-button

3.1.4.3 Delay

V N A | ATS - Delay

# Dashboard

= Flight Plan Manager VVNB - VDN - Dec. 31 12:35 UTC
= FPLFiing R e .
= Aircraft Identification TESTO1 Aircraft Type A321
@ External Links
Cruising Speed NO0453 Cruising Level F320
Route VVNB TINLY1B TINLY DCT NAH Q1 CAHEO CAHEO2K WDN

Delay Information

Delay ‘ 12:35 ‘ | 2024-12-31

The Delay function displays the ATS - Delay form.

In this form it is only possible to modify the estimated off block time and
the date of flight.
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3.1.4.4 Change

V N M\ | ATS - Modification

# Dashboard

= Flight Plan Manager VVNB - VWDN - Dec. 31 12:35 UTC

& FPLFiing , . _ ~
Aircraft Identification TESTO1 Aircraft Type A1

§ FExemnal Links
Cruising Speed ND453 Cruising Level F320
Route WVNB TINLY1B TINLY DCT NAH Q1 CAHEO CAHEOZK VWDN

Aircraft Information
Aircraft Identification | TESTO1 SSR Code A DO

Flight Rules ¥ Flight Type ] hd
Aircraft Number/Type A3, Wake Turbulence M v
Aircraft Equipment SDGHIRWYZ Surveillance Bl

Equipment

The Change function displays the ATS - Delay form.
In this form only the fields in the blue parts can be modified.
3.1.5 Unprocessed

H  aviwer SysemTeme  VNAIC-SMS

V N Al User Flight Plan List {Unprocessed)

A Dashboard

= Fight Plan Manager ATS Messages

Frocessed Displiying 0 v eniriesipage a
Urprocensed
Aweran o ATSMessage  Departure Desunation Date of Fiignt Greation | upaate Time Stas Actions
=
1 TEsm FRL VVNE (12 nai) VPG (Binn anmy 202502121705 202502120420 “waltng ® [
o | iuons | s &
2 e o W Ha i WG (s ) Wm0 w52 00012 [ s | e &
& EdomalLins
3 TESIS oL VW (Ha ni) VPG (Binh dint) 22602-10 19:30 20250210 0857 o + W
& resms oL VB ta ) wre (o ey mesa0 1930 msazmwtast = e s &
s esto n 2222 wmooun) we o 20750206 1000 202502080840 o s &
& TESTTR2 FRL VVTS (Ho chi minh) RPLL (Mania) 20250207 1810 20250207 0826 ® s @
T Teswn . T [E— wsmasan msaas 220 [ ains | e 4 &
P L — [p— - 250201 1007 o s &
5 Tests FRL VWON (Da nang) RKSI (nchean) 20350700 17 20 ms0n04 1007 e / &
Displating 1t § of9 enies

The Unprocessed function enables the user to view, modify and delete
flight plans that have not yet been accepted by the centre.

3.1.6 Rejected

16
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3or3enmes.

The Rejected function enables the user to view, delete flight plans that
have been rejected by the centre as well as to create new flight plans from
these rejected flight plans.

3.2 FPL filing

FPL (Flight Plan)

The FPL filing function enables the user to create and send flight plans.
3.2.1 Functions

Reset

Clears all fields.
Validate

Checks the entries in the fields and lists the errors.
Submit

Addressing

m
in

Notify | EMAIL v| ‘ P

Addressees | |

Opens the addressing form in order to submit the flight plan to the
responsible centre.

17
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Notify
A notification is sent to the user.
The drop down box enables the choice of the type of notification:
e SMS
. E-mail

In the second field the telephone number or the email address of the
user to be notified has to be entered

Addresses

The AFTN addresses to which the flight plan shall be send are entered
in this field. Between each address the [Tab]-key shall be pressed or a click
outside the field shall be made.

3.2.2 FPL (Flight Plan)

ATS - Flight Plan Filed

Aircrat Inforrmation

Aircraft dentication I:l Load Alrcratt S8R Core A0 l:l

Flight Rules | | v‘ Flight Type | 5 v‘

Aircraft NumberType | 1 H ‘ Wake Turhulence | v‘

sircraft Equipment | ‘ Suneillance | ‘
Eguipment

Time
Time
Alternate Aerodromes | ‘ ‘
S S

Emergency Radio Qu av (]3]
Life Jaskats oL or au av
Sunival Equipment [P o Owu v
Dinghies Numb Capacity Cover Call
[ 1 Jo I
Remark
A

18
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With the FPL (flight plan) function it is possible to create and send a
flight plan.

Go to the FPL Filing (Flight Plan) section to enter the flight plan. In this
window, the FPL submitter may either manually enter the flight plan data or
click “Load” to import an FPL in free-text format. By clicking the “Submit”
button, the system will convert the input into the ICAO standard flight plan

format.

Flight plans shall be filed in accordance with ICAO Annex 2 — Rules
of the Air, Chapter 3, Section 3.3.1.

Add FPL in Text Mode

(FPL-TEST12-IS
-A321/M-SDFGHIRWYZ/EB'

VVNB1705

"N0456F320 TINLY1B TINLY DCT NAH Q1 CAHEO CAHEO2K
VVDNO0103 VVPB

PBN/A1B1C1D1L101S2 NAV/RNP2 DOF/250207 REG/V
CODE/88809D PER/D RMK/TCAS EQUIPPED

_E/0159 P/TBN R/UV S/IM JIL D/5 201 C ORANGE A/BLUE C/VU DUC NGHIA)

Note: With the current system functionality, Field 19 of the FPL must be
filled in manually by the submitter.

A O O

JAFS0 SEL/DSAK

4. EXTERNAL LNKS

m External Links

Indra Avitech GmbH

Clicking on one of the links listed in this section will open it in the web
browser.

End of document
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