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1 INTRODUCTION 

1.1 Purpose 

This document is intended to provide comprehensive instructions for Flight 
Plan (FPL) submitters on the procedures for account registration, submission 
of FPLs, and modification of previously submitted FPLs via the AviWeb 
Portal, which is part of the Aeronautical Information Management (AIM) 
system. 

1.2 Scope 

This user guide applies to all individuals and entities responsible for filing 
flight plans through the AviWeb Portal. 

1.3 Abbreviations 

Abbreviation Description 

AFTN Aeronautical Fixed Telecommunication Network  

ARO ATS Reporting Office 

ARR Arrival Message 

CHG Modification Message 

CNL Flight Plan Cancel messages 

CPL/CFL Current flight plan 

DEP Departure Messages 

DLA Delay Messages 

FPL Filed Flight Plan 
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2. USER MANUAL FOR ACCOUNT REGISTRATION, SUBMISSION OF 

FLIGHT PLANS AND ATS MESSAGES VIA THE AVIWEB PORTAL 

2.1  Launching the application 

Open a web browser and enter the URL https://aim.vatm.vn 
 

 
 
 

Click on “FPL”; the AviWeb start page and login screen will then be 
displayed as shown below. 
 

 

2.2   Request Registration 

Click on Request Registration to display the user account registration 
form. 

https://aim.vatm.vn/
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Note: The fields marked below are mandatory and must be completed 
in full. All other fields are optional and may be left blank at the discretion of 
the FPL submitter. 
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Once the form is filled out, clicking on Submit a confirmation link is sent 
to the e-mail address entered in the form. 

 

 

Opening the e-mail and Clicking on the link sends the registration 
request to the User Management. 

Within five (05) working days of receiving an AviWeb account 
registration request, the system administrator will review and process the 
application. 

Note: In urgent cases, please contact the responsible ARO unit for 
assistance and guidance on AviWeb account registration, in accordance with 
the designated area of responsibility (see ENR 1.10). 

Once the administrator had created a user profile an e-mail is sent to 
the user with the login and password to be used. 

2.3   Navigation 

After a successful login the AviWeb dashboard is displayed. 

 

The navigation menu of AviWeb is located on the left side of the screen. 

On the top right side of the screen three commands are displayed. They 
allow the operator to: 

 Display the system time. 

 Display and modify the personal information as well as to modify the 

password. 

 Logout 

On the bottom right side of the dashboard a legend of the fields is 
displayed. 
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2.4   Online Help 

Some help text about the field the cursor is positioned in is displayed 
when clicking on the [F1]-key. Clicking anywhere on the screen closes the 
help. 

 

 
 

2.5   Information messages 

 

 

Information messages may be displayed in the centre of the screen. 

2.6 Success messages 

 

When a submission or a validation has been successful the system 
displays a message in the in the middle of the browser. Moving the mouse 
makes the message disappear. 

2.7 Error messages 

The system can display errors in several ways: 
 

 
 

  
 

This type error message is displayed when entries are missing after 

having clicked on the [Validate]-button or the [Submit]-button. 

 
 

 

Red error message 

Red error field 
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This error message is displayed when cursor leaves the field and the 
content of the field is wrongs. 

2.8  Upper Menu Bar 

2.8.1 System Time 

 

 

Clicking on the System Time command displays the system date and 
time in the middle of the screen. Moving the mouse makes the message 
disappear. 

2.8.2 Username 

 
 

Clicking on the name of the user displays the personal information. 
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Here it is possible to modify all personal information but the e-mail 
address. 

2.8.2.1 Change password 

 

Clicking on Change Password at the bottom of the Edit Personal 
information enables the user to modify his password. 

2.8.3 Logout 

 

 
 

Clicking on Logout logs the user out and displays the login screen again. 
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3. FLIGHT PLAN 

3.1  Flight Plan Manager 

 

 
 

The Flight Plan Manager function enables the user to view, edit and 
delete own given flight plans from the flight plan list. 

3.1.1 Common functions 

 

 

Refreshes the list. 

3.1.2 Common actions 

 

Displays the ATS message in plain text. 

 

Displays the ATS flight plan filed form. 

 

Deletes the selected ATS message, after a confirmation message. 

3.1.3 Common fields 

 

 

The aircraft identification 

 

The Type of ATS message: FPL, DEP, ARR, CHG,… 

 

The departure aerodrome. 

 

The destination aerodrome. 

 

The date and time of flight in format YY-MM-DD hh:mm 

Refresh 

View 

Edit 

Delete 

Aircraft ID 

ATS Message 

Departure 

Destination 

Date of flight 
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The date and time of the creation or of the modification of the message 
in format YY-MM-DD hh:mm 

 

The status of the flight 

3.1.4 Processed 

 

 
 

The Processed function enables the user to view, cancel, delay and 
modify flight plans accepted by the centre as well as to create new flight plans 
and normal route briefings from these accepted flight plans. 

 

 
 

Clicking on the '+' sign on the left of the aircraft ID expand the CPL and 
displays all relates ATS messages. 

Clicking on the '-' sign on the left of the aircraft ID collapses the CPL. 

Creation / update time 

Status 
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        A right mouse click anywhere on the CPL opens the context menu 
shown above. 

3.1.4.1 View 

 

 
 

The View function displays the current flight plan in plain text and offers 

the possibility to view the CPL in pdf form. 
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3.1.4.2 Cancel 

 

 

The Cancel function displays the ATS - Cancellation form. In this form 
it is only possible to click on the [Submit]-button 

3.1.4.3  Delay 

 

 
 

The Delay function displays the ATS - Delay form. 

In this form it is only possible to modify the estimated off block time and 
the date of flight. 
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3.1.4.4 Change 

 

 
 

The Change function displays the ATS - Delay form. 

In this form only the fields in the blue parts can be modified. 

3.1.5 Unprocessed 

 

 

The Unprocessed function enables the user to view, modify and delete 
flight plans that have not yet been accepted by the centre. 

3.1.6 Rejected 
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The Rejected function enables the user to view, delete flight plans that 
have been rejected by the centre as well as to create new flight plans from 
these rejected flight plans. 

3.2 FPL filing 

 

The FPL filing function enables the user to create and send flight plans. 

3.2.1 Functions 

 

Clears all fields. 

 

Checks the entries in the fields and lists the errors. 

 

 

Opens the addressing form in order to submit the flight plan to the 
responsible centre. 

 

 

Reset 

Validate 

Submit 
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A notification is sent to the user. 

The drop down box enables the choice of the type of notification: 

 SMS 

 E-mail 

In the second field the telephone number or the email address of the 
user to be notified has to be entered 

 

The AFTN addresses to which the flight plan shall be send are entered 
in this field. Between each address the [Tab]-key shall be pressed or a click 
outside the field shall be made. 

3.2.2 FPL (Flight Plan) 

 

Notify 

Addresses 
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With the FPL (flight plan) function it is possible to create and send a 

flight plan. 

Go to the FPL Filing (Flight Plan) section to enter the flight plan. In this 
window, the FPL submitter may either manually enter the flight plan data or 
click “Load” to import an FPL in free-text format. By clicking the “Submit” 
button, the system will convert the input into the ICAO standard flight plan 
format. 

Flight plans shall be filed in accordance with ICAO Annex 2 — Rules 
of the Air, Chapter 3, Section 3.3.1. 

 
Note: With the current system functionality, Field 19 of the FPL must be 

filled in manually by the submitter. 

 

4. EXTERNAL LNKS 

 
 

Clicking on one of the links listed in this section will open it in the web 

browser. 

 

End of document 

 
 
 


